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East Plumbing Co is a Melbourne-based commercial and industrial 
plumbing company specialising in factories, warehouses, 
hospitality venues, and complex commercial buildings across 
Victoria.

With over 55 years of combined experience across our senior 
leadership team and more than 10,000 completed projects ranging 
from small scale works to large enterprise development, the 
company has established itself as a trusted partner for some of 
Australia’s most recognised brands and property managers.

Operating from Braeside, our team of 20+ qualified plumbers 
delivers specialist plumbing solutions built on relationships, 
reliability, and results.

Company Overview

MELBOURNE'S PREMIER
COMMERCIAL & INDUSTRIAL
PLUMBING FIRM

Specialising in innovative, commercial, residential and industrial 
plumbing and roofing solutions, our team of reliable and 
experienced professionals is committed to delivering bespoke, 
collaborative solutions tailored to each project. We prioritise 
building strong relationships with our clients and ensuring a 
supportive, safe and positive work environment for all our staff at 
East Plumbing Co.

Mission

To set new standards in the plumbing and roofing industry, 
improving efficiency, quality and safety.

Vision



CORE
VALUES

EXPERIENCED LEADERS
We are experienced and a leader. With over 55 years of combined experience 
across our senior leadership team and more than 10,000 completed projects 
across Victoria's commercial and industrial sectors, we bring depth of knowledge 
that only comes from hands-on practice. Our leadership team, led by Managing 
Directors Nathan Brodie and Danny Pitman, has delivered solutions across 
healthcare, retail, education, hospitality, and manufacturing.
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RELIABLE & PERSONABLE
We are consistent, reliable and personable. Reliability means being there when 
clients need us, 24/7 emergency response with 90-minute arrival times across 
Melbourne. Consistency means delivering the same high standard on every 
project, which is why we've achieved a 10/10 client feedback score. But we're 
also approachable, easy to work with, and committed to building relationships. 
Most of our clients come from word-of-mouth referrals.
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SOLUTION SEEKERS
We are highly skilled and solution seeking. Our team holds comprehensive 
licensing across plumbing, gas fitting, roof plumbing, and fire protection. But 
technical skill is only part of the equation, we're systematic problem-solvers. 
From complex leak investigations to innovative pump station installations, we 
invest in diagnostic equipment and methodical approaches that find root causes, 
not just symptoms.
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PROFESSIONAL & HUMBLE
We are professional, yet humble. Professionalism defines how we operate, 
licensed, insured, punctual, and accountable. We communicate clearly, deliver 
on commitments, and maintain the highest standards on every site. But we're 
also humble. We don't oversell or overpromise. We listen carefully, acknowledge 
what we don't know, and focus on delivering quality work rather than making big 
claims.

04

TEAM FOCUSED
We work as a team. From project managers and estimators to site foremen and 
apprentices, every person at East Plumbing Co plays a vital role. We support 
each other, share knowledge across the team, and create a safe, positive work 
environment where people can grow. That teamwork extends to our clients, we 
collaborate closely, communicate openly, and approach every project as a 
partnership.
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COMMUNITY COMMITTED
We are committed to the communities we serve. From volunteering with the 
Reece Foundation on the Dampier Peninsula project bringing clean water to 
remote Indigenous communities, to building infrastructure for FareShare's urban 
farm in Dingley Village, we believe in using our skills to give back. Supporting our 
communities isn't just good business, it's the right thing to do.
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BUILT ON RELATIONSHIPS,
DELIVERED THROUGH
EXPERTISE

Background & Experience

East Plumbing Co was established to address a clear need in Melbourne’s 
commercial sector: a specialist plumbing partner capable of delivering the 
technical depth, rapid response, and operational understanding that industrial 
and commercial clients demand.

Operating from our Braeside facility, we have built long-term client 
relationships through a strong focus on end-to-end customer service, 
responsive communication, and reliable project delivery. Our growth has been 
driven by structured processes, accurate estimating capabilities, and a 
relationship-first approach that allows us to consistently support, retain, and 
grow our client partnerships across the commercial and industrial sectors.

OUR LEADERSHIP
Managing Directors Nathan Brodie  and 
Danny Pitman lead our team with 
complementary expertise. Danny brings 
33 years of hands-on experience across 
residential, commercial, healthcare, retail, 
and education sectors, including 
high-profile work as a plumbing 
collaborator on 'The Block'. Nathan 
contributes over 13 years of strategic 
project management and commercial 
leadership, ensuring complex projects are 
delivered on time with exceptional quality.
This leadership depth is supported by 
project managers, estimators, site 
foremen, and qualified plumbers who 
bring specialised knowledge to every 
commercial and industrial environment.

HOW WE'VE GROWN
Since we've established partnerships with 
major property managers, construction 
firms, and industrial clients across 
Melbourne. Vicinity Centres trusts us for 
facility management and tenancy delivery 
at Frankston and Cranbourne Park. 
Greystar Australia relies on us for 
hydraulic and roofing maintenance across 
their Build to Rent portfolio. The Boat 
Rack Williamstown engaged us for 
complete hydraulic and fire service 
packages.
Our client base spans hospitality groups 
like Marriott Hotels and View Hotels, 
industrial operations including United 
Petroleum and Lion Group, and 
construction partners such as Buildcorp 
and Alchemy Constructions.

Projects Completed Years Experience Feedback Score

10,000+ 55+ 10/10



Commercial

COMMERCIAL
PLUMBING
Complex system installations 
and programmed maintenance 
for retail, office, and hospitality 
sectors. From tenant fitouts 
and bathroom facilities to 
complete hydraulic 
infrastructure for multi-level 
buildings, we deliver plumbing 
systems designed for 
high-usage commercial 
environments.

Industrial

INDUSTRIAL
PLUMBING
Heavy-duty pipework and 
system management for 
factories, manufacturing 
plants, and warehouses. Our 
industrial capabilities include 
process water systems, 
large-capacity drainage, 
wash-down areas, and robust 
infrastructure built to withstand 
demanding operational 
conditions.

Roofing

COMMERCIAL
ROOF PLUMBING
Large-scale roof plumbing 
installations, repairs, and 
rainwater management 
systems. We specialise in 
Colorbond roofing, box gutter 
installations and repairs, 
downpipe systems, and 
stormwater infrastructure for 
commercial properties across 
Melbourne.

Safety

FIRE
SERVICES
Installation, repair, and 
emergency fire services for 
commercial properties. We 
deliver sprinkler systems, 
hydrants, and hose reels with 
full compliance documentation, 
ensuring critical fire protection 
infrastructure operates reliably 
when it matters most.

SEWER
& STORMWATER
Deep sewer repairs, system 
cleaning, stormwater renewal, 
and confined space services 
when required. From blocked 
drainage and CCTV inspections 
to sewer rehabilitation and 
stormwater upgrades, we help 
prevent costly system failures 
and keep wastewater systems 
operating efficiently.

HOT WATER
SERVICES
High-capacity commercial hot 
water system installation and 
repair. We work with hotels, 
gyms, healthcare facilities, 
restaurants, and industrial sites 
that require continuous hot 
water supply throughout 
operational hours.

GAS FITTING
& REPAIR
Commercial and industrial gas 
line services, fitting, and 
compliance. Our licensed gas 
fitters handle everything from 
new installations and appliance 
connections to emergency gas 
leak response and system 
upgrades.

PROGRAMMED 
MAINTENANCE
Tailored bi-annual or 
custom-schedule maintenance 
to prevent catastrophic facility 
failures. Our maintenance 
programmes include pump 
servicing, CCTV drain 
inspections, backflow testing, 
grease trap cleaning, and 
proactive component 
replacement based on each 
facility's specific operational 
needs.\

Infrastructure Utilities Utilities Maintenance

SERVICES OFFERED
Commercial and industrial plumbing solutions across Melbourne



SERVING 
EVERY SECTOR
WHERE DOWNTIME
IS NOT AN OPTION

Industries Served

Manufacturing & Factories

Retail & Shopping Centres

Construction & Development

Petroleum & Energy

Corporate & Commercial Office

Education & Institutions

Warehousing & Logistics

Hospitality & Hotels

Not-for-Profit & Community

Food & Beverage Production

Property & Real Estate

Residential (select projects)



KEY PROJECTS
AND CAPABILITIES

East Plumbing Co has successfully delivered end-to-end plumbing 
services across commercial, industrial, and roofing sectors.
Our expertise covers everything from emergency repairs to 

large-scale system installations, ensuring safety, efficiency, and 
regulatory compliance.

Capabilities include:

Full-service commercial and industrial plumbing 
installations for new developments and facility 
expansions

Emergency plumbing services with 90-minute 
response times to minimise operational downtime

Commercial roof plumbing installations, repairs, 
and stormwater management systems

Preventative maintenance programmes for 
commercial and industrial clients to prevent costly 
system failures

Fire protection services including installation, 
repair, and emergency response

Hot water system installation and repair for 
high-capacity commercial applications

Trade waste management, grease trap services, 
and regulatory compliance support

Select residential projects for larger developments 
and complex installations requiring 
commercial-grade capabilities



MAJOR COMMERCIAL PROJECTS
East Plumbing Co brings robust technical expertise to commercial and industrial projects. 

Our experience ensures that plumbing systems support operational efficiency whilst meeting 
stringent safety and environmental standards.

Key commercial and industrial projects:

Complete hydraulic, civil, and fire service 
infrastructure for innovative multi-level facility. 
Water main and sewer main connections to 
authority points, coordinating with relevant 
authorities for street connections. New fire 
service infrastructure including fire hydrants 
and fire hose reels extending to the floating 
pier. Stormwater and oil/petrol treatment 
plants with pump systems. Civil pits, 
stormwater services, rising sewer main, and 
complete bathroom and kitchen fitouts.

The Boat Rack Williamstown – Hydraulic, 
Civil & Fire Package

The Boat Rack Williamstown – Roofing & 
Cladding Package

Large-scale commercial roofing installation 
including 1,000 square metres of Colorbond 
Ultra roof sheeting and 2,000 square metres 
of Colorbond Ultra wall cladding. Installation 
of 80 linear metres of stainless steel box 
gutters. Boom lift operations over 14 metres. 
Architectural design custom capping, 
flashing, and wall cladding systems with purlin 
installation.

Bayside Shopping Centre Re-Roof

Client: Vicinity Centres

Supply and install new Colorbond Ultra roof 
and cladding for active shopping centre. 
Removal of existing solar panels and 
deteriorating aluminium roof requiring careful 
handling. Crane lift operations with necessary 
permits. Project delivered within live retail 
environment requiring comprehensive traffic 
and pedestrian management protocols.

Builder: Built

Complete hydraulic package including fixtures 
and Zip units for corporate headquarters. 
Structural under-slab works for sewer drains 
with reinstatement including reo, mesh, and 
concrete. Hot and cold water distribution 
throughout tenancy. Fixture installations for 
commercial kitchens and bathrooms. Hot 
water service plant installation.

NAB Bank Headquarters Office Fitout – 
Richmond

Abbotsford Apartment Block – Hydraulic & 
Gas

Builder: Duratec

57-unit residential development with 40 
apartments requiring complete hydraulic and 
gas services. Bathroom, kitchen, and laundry 
rough-in and fitoff across all units. Installation 
of hot water ring main servicing four levels. 
120 core holes through concrete floors with 
fireproofing for all penetrations. Gas testing 
and comprehensive compliance safety audit.

Riverside Skate Park Cottage Re-Roofing – 
Heritage Buildings

Client: Melbourne City Council
Builder: Barefoot

Heritage building restoration including 350 
square metres of Mackwave 21 galvanised 
sheeting installation. Galvanised cappings and 
flashings with structural roofing upgrades. 
Lead flashing details maintaining heritage 
requirements. Proctor ventilation system 
installation with custom metal downpipes.

Client: Melbourne City Council
Builder: Barefoot

Heritage building roofing restoration for 
Melbourne's historic botanical gardens. 
Specialised works maintaining heritage 
architectural requirements whilst upgrading 
roofing infrastructure for long-term 
protection.

Botanical Gardens Re-Roofing – Heritage 
Buildings

Greystar Maintenance Contract – The 
Gladstone Apartments, South Melbourne

Ongoing maintenance partnership delivering 
hydraulic and roofing services for Build to Rent 
residential portfolio. Programmed and 
reactive maintenance ensuring reliable 
building services for tenant satisfaction and 
property protection.

CCTV drain inspection equipment, leak 
detection technology, and methodical 
approaches that identify root causes rather 
than treating symptoms.

Systematic Investigation
& Diagnostics

Strategic planning and early-morning access 
ensuring plumbing work happens without 
affecting business operations or tenant 
activities.

After-Hours & Minimal Disruption 
Scheduling

Experience managing plumbing projects in 
active shopping centres, office buildings, and 
mixed-use developments where multiple 
stakeholders require coordination.

Multi-Tenancy
Coordination

Detailed service reports, CCTV footage, 
compliance certification, and maintenance 
schedules supporting asset management and 
regulatory requirements.

Compliance Documentation
Tailored inspection schedules, proactive 
component replacement, and systematic 
servicing preventing emergency failures 
across commercial facilities.

Preventative Maintenance Programmes



COMPLIANCE, SAFETY
& CERTIFICATIONS

Victorian Building
Code Compliant

Licensed Plumbers
(VBA)

OHS / WHS
Compliant

Fire Services
Certified

Gas Fitting
Licensed

Environmental
Standards

East Plumbing Co maintains comprehensive licensing, insurance, and certification to 
operate across Victoria's commercial, industrial, and roofing sectors. Our team holds 
current registrations with the Victorian Building Authority, gas fitting licences, fire 
services certification, and backflow prevention testing credentials. We carry full public 
liability, workers compensation, and professional indemnity insurance. Every project is 
delivered in compliance with the Victorian Building Code, OHS/WHS requirements, 
and relevant safety standards. Our commitment to compliance protects our team, our 
clients, and their facilities whilst ensuring reliable, professional service on every site.



EQUIPMENT AND TECHNOLOGY
Solving complex commercial and industrial plumbing challenges 

requires more than experience, it requires the right diagnostic 

tools, systematic approaches, and investment in technology that 

identifies root causes rather than treating symptoms.

East Plumbing Co invests in advanced equipment and methodical 

SPECIALISED INSTALLATION EQUIPMENT

Confined Spaces
Capability & Equipment

Specialised equipment and safety 
systems for confined space 
access, maintenance, inspections, 
and underground works across 
commercial and industrial 
environments. Our capabilities 
include below-ground access, 
sewer and stormwater 
infrastructure works, safety 
compliance procedures, and 
coordinated confined space 
operations when required.

Concrete Cutting & Core
Drilling Coordination

Coordination of trusted concrete 
cutting and core drilling specialists 
to support plumbing installations, 
infrastructure upgrades, and 
access requirements. We manage 
the process to ensure works are 
completed efficiently, safely, and 
with minimal disruption to existing 
structures.

Roof Access
& Safety Equipment

Comprehensive roof access 
equipment, fall protection 
systems, and safety gear enabling 
our team to work safely on 
commercial roofs for Colorbond 
installations, box gutter repairs, 
and stormwater system upgrades.

Gas Testing
& Detection Equipment

Calibrated gas detection 
equipment for leak testing, 
commissioning, and safety 
verification across commercial and 
industrial gas installations, 
ensuring system integrity and 
regulatory compliance.

ADVANCED DIAGNOSTIC TECHNOLOGY

CCTV Drain
Inspection Equipment

CCTV Drain Inspection Equipment
High-resolution camera systems 
for inspecting underground 
drainage, sewer lines, and 
stormwater infrastructure. Our 
CCTV capabilities identify 
blockages, structural damage, root 
intrusion, and deterioration 
without excavation, enabling 
targeted repairs and informed 
decision-making for commercial 
facilities.

Excavation & Laser
Levelling Equipment

Advanced excavation and laser 
levelling equipment designed for 
precision earthworks, site 
preparation, and grading 
applications. These technologies 
improve accuracy across 
residential, commercial, and large 
scale civil projects, reducing 
manual rework and ensuring 
efficient project delivery.

High-Pressure
Water Jetting

Commercial-grade high-pressure 
water jetting equipment for 
clearing stubborn blockages, 
grease build-up, and debris from 
commercial drainage systems. 
Delivers effective cleaning without 
damaging pipes, suitable for 
restaurants, shopping centres, and 
industrial facilities.

Pipe Location
& Tracing Equipment

Electronic pipe locators and 
tracing equipment identifying 
underground services, preventing 
accidental damage during 
excavation and enabling precise 
targeting of repairs in complex 
commercial sites.

investigation processes that deliver permanent solutions, 

prevent recurring problems, and minimise disruption to business 

operations.



SYSTEMATIC APPROACH

Methodical Investigation Processes
Beyond equipment, our approach emphasises systematic investigation, 
gathering information, forming hypotheses, testing theories, and 
verifying root causes. This methodology prevents guesswork and delivers 
solutions that address underlying problems rather than surface 
symptoms.

Documentation & Reporting
Digital documentation systems capturing CCTV footage, test results, site 
photos, and inspection findings. This creates comprehensive records 
supporting client asset management, regulatory compliance, and future 
maintenance planning.

Preventative Technology
Regular CCTV inspections, pressure testing, and system monitoring 
identify potential failures before they become emergencies, enabling 
proactive maintenance and protecting business continuity.

Design & Construct Collaboration
We work closely with business owners, architects, builders, and project 
stakeholders from the early planning stages to deliver tailored plumbing 
solutions aligned with operational requirements, budgets, and 
construction timelines. Our collaborative Design & Construct approach 
enables proactive problem-solving, streamlined communication, and 
efficient project delivery from concept through to completion.

Project Management & Digital Systems
Supported by in-house project management processes and 
technology-driven systems, we maintain clear communication, 
transparent documentation, and consistent project oversight across 
every stage of delivery. Our digital workflows, reporting systems, and 
operational procedures help ensure efficiency, accountability, innovation, 
and long-term consistency across commercial and industrial projects.

WHY TECHNOLOGY INVESTMENT MATTERS

Faster Problem Resolution

Identifying root causes in hours rather than days or weeks, minimising 
operational disruption and reducing investigation costs.

Targeted Repairs

Pinpointing exact problem locations enables focused repairs without 
unnecessary excavation or invasive work, reducing project costs and site 
disruption.

Informed Decision-Making
CCTV footage and diagnostic data provide visual evidence supporting 
repair recommendations, enabling clients to make informed decisions 
about infrastructure investment.

Preventative Capabilities
Regular inspections using diagnostic technology identify developing 
issues before they cause emergency failures, protecting operations and 
reducing long-term maintenance costs.

For commercial and industrial clients, the right diagnostic 
technology translates directly to:



TEAM AND EXPERTISE
Behind every successful commercial plumbing project is a team of 
qualified professionals bringing specialised expertise to complex 
challenges. East Plumbing Co's team includes project managers, 
estimators, site foremen, licensed plumbers, and apprentices, each 
contributing essential skills to our commercial, industrial, and 
roofing operations.

Below are some of the key team members leading our projects 
across Melbourne.

Danny
Pitman

Managing Director

Nathan
Brodie

Managing Director

LEADERSHIP & MANAGEMENT

Thomas
Wynne

PROJECT MANAGEMENT & ESTIMATION

EstimatorProject Manager

Albert
Atadero



Theodore

Chief Happiness Officer

Fiona
Tapscott

Administrative Support

Kyra
Finnigan

Administrative Support

Alec
McKenzie

Plumbing Technician

Jon
Hain

Plumbing Technician

Joshua
Adams 

Plumbing Technician

James
Summers 

Plumbing Technician

Ben
Walker

Plumbing Technician

Apprentice Plumber

Bonnie
Smith-Anderson

Apprentice Plumber

Erin
Flynn

Apprentice Plumber

Bryce
Chanter

Johannes
Waelzlein
Site Manager

Matt
Robertson

Site Foreman PlumberSite Manager & Roofing Specialist

Olly
Brown

Site Foreman Plumber

Mitchell
Smith



Inner Melbourne Eastern Suburbs South-Eastern Suburbs Bayside

Western Suburbs Northern Suburbs North-Eastern Suburbs

SERVICE 
COVERAGE 
AREA

East Plumbing Co delivers commercial, industrial, and 
roofing plumbing services across Melbourne's 
metropolitan area and surrounding regions. Operating 
from our Braeside facility, we provide 24/7 emergency 
response, scheduled maintenance, and complete 
plumbing installations throughout Victoria.

Our extensive service coverage ensures rapid response 
times and local knowledge across diverse commercial and 
industrial sectors.

REGIONAL VICTORIA

Beyond Melbourne's metropolitan area, we service 
regional Victoria for commercial and industrial projects, 
including Geelong, Ballarat, Bendigo, and surrounding 
areas. Contact us to discuss specific regional 
requirements and project locations.

24/7 EMERGENCY COVERAGE

Our emergency plumbing service operates across all 
Melbourne metropolitan areas with 90-minute response 
times. When commercial or industrial facilities experience 
urgent plumbing failures, our qualified plumbers are on 
call around the clock to minimise operational disruption.



Our team focuses on commercial, 
industrial, and roofing plumbing. We 
understand multi-tenancy challenges, 
compliance frameworks, operational 
constraints, and stakeholder coordination 
that define complex commercial 
environments.

01 02 03

04 05 06

Genuine round-the-clock availability with 
target 90-minute response times across 
Melbourne. Operational reliability when 
plumbing failures threaten business 
operations.

TRUE 24/7
EMERGENCY
CAPABILITY

CCTV drain inspections, leak detection 
technology, and methodical investigation 
identify root causes, not just symptoms. 
We aim to solve properly the first time, 
reducing recurring issues and 
unnecessary costs.

SYSTEMATIC
PROBLEM-SOLVING
APPROACH

Proactive maintenance partnerships 
reduce emergency callouts and extend 
equipment lifespan. Scheduled 
inspections, pump servicing, and planned 
component replacement help create 
predictable budgets and minimise 
disruption.

PREVENTATIVE
MAINTENANCE
PARTNERSHIPS

After-hours scheduling, early-morning 
access, and careful planning allow 
plumbing works to be completed with 
minimal impact on business operations. 
Shopping centres, manufacturing 
facilities, and office buildings can continue 
operating while works are completed.

MINIMAL
DISRUPTION
OPERATIONS

07 08

Most clients come through word-of-mouth 
referrals. Transparent communication, 
reliable delivery, and honest 
recommendations help build long-term 
partnerships, with consistent service 
quality across every interaction.

RELATIONSHIP-DRIVEN
SERVICE

Beyond commercial projects, our team 
volunteers on community infrastructure 
initiatives, including remote Indigenous 
water access projects and urban farm 
plumbing systems, using our skills where 
they make a genuine impact.

COMMUNITY COMMITMENT
BEYOND COMMERCIAL WORK

Detailed service reports, CCTV footage, 
compliance certification, and as-built 
records are provided where applicable. 
Professional documentation supports 
asset management, regulatory 
compliance, and informed 
decision-making.

COMPREHENSIVE
DOCUMENTATION

COMPETITIVE
ADVANTAGES

COMMERCIAL
& INDUSTRIAL
SPECIALISTS



TRUSTED BY
INDUSTRY LEADERS

East Plumbing Co has established trusted partnerships with 
leading property managers, construction firms, hospitality 
groups, and industrial operators across Melbourne. Our client 
relationships reflect consistent delivery, professional service, 
and a genuine commitment to protecting business operations.

Client Partnerships and Testimonials

Hospitality & Hotels

Marriott Hotels

View Hotels

Lucas Group

Kahan Group

Fixation Brewery

Lona St kilda

Melbourne Dining Group

The Cake Club

Property & Facility 
Management

Vicinity Centres (Frankston, Cranbourne Park)

Knight Frank

Greystar Australia

Hodges Real Estate

Rutherfords Real Estate

JLL Australia

M-City Shopping Centre

Buxton Port Phillip Group

Cameron Commercial Real Estate

Richardson Real Estate

Salta Properties

Construction & 
Development

Built

Alchemy Constructions

Buildcorp

Initial Capital

Nova Portable Buildings

Key Integrated

Barefoot Build

Building Engineering

Duratec

Foresight Constructions

Industrial
& Manufacturing

United Petroleum

Frank Green

Lion Group

RLA Polymers

Community
& Not-for-Profit

FareShare

Reece Foundation

Education
& Other Sectors

Peninsula Grammar

Henkell Brothers

Monash Health 

Leibler Yavneh College

Specialist
Projects

The Boat Rack Williamstown

Yaringa Boat Harbour

Retail

Foot Locker

“East Plumbing Co has consistently 
delivered reliable and professional 
preventative maintenance and reactive 
plumbing services across our sites. 
Their team is responsive, proactive, and 
always conduct themselves 
professionally on-site, with strong 
communication and high-quality 
workmanship throughout every project.”

Radovan Subotic
Operations Manager
Advanced FM Pty Ltd

“East Plumbing Co has been a trusted 
contractor at Parkmore Shopping 
Centre for many years, consistently 
delivering high-quality reactive 
maintenance, preventative 
maintenance, capital works, and 
hydraulic upgrade projects. Their team 
is professional, reliable, and highly 
organised, with excellent 
communication and reporting 
throughout every stage of works. We 
have always found their workmanship 
and service delivery to be of an 
exceptional standard.”

Prab Mahal
Operations Manager
GPT Property Management Pty Limited

“East Plumbing Co has been an 
outstanding contractor for our 
Build-to-Rent development, consistently 
delivering responsive, reliable, and 
high-quality preventative maintenance 
and reactive plumbing services. Their 
team is highly professional, 
knowledgeable, and always available 
when needed, including during urgent 
after-hours situations. Their proactive 
approach, clear communication, and 
attention to detail have made them a 
trusted and valuable partner to our 
operations.”

Nicholas Pangalos
Operations Manager
Greystar



PROACTIVE MAINTENANCE
BUILT AROUND YOUR
OPERATIONS 
Preventative maintenance protects commercial and industrial 

facilities from costly emergency failures. East Plumbing Co 

delivers tailored maintenance programmes designed to keep 

plumbing systems operating reliably while minimising disruption 

to business operations.

Maintenance & Support

Regular site visits and system inspections 
identify potential issues before they 
become emergencies. Tailored schedules 
are developed based on facility 
requirements and operational demands.

Scheduled Inspections
Comprehensive pump station 
maintenance including inspection, 
cleaning, testing, and component 
replacement to help prevent failures in 
below-ground systems critical to facility 
operations.

Pump & Pit Servicing

Periodic drainage inspections using 
high-resolution cameras identify 
blockages, structural damage, and 
deterioration enabling proactive repairs 
and informed infrastructure planning.

CCTV Drain Inspections
Scheduled cleaning, pumping, and 
inspection for hospitality and food 
production facilities helping maintain 
compliance and prevent drainage system 
failures.

Grease Trap Services

PROGRAMMED MAINTENANCE SERVICES



Annual testing and certification of 
backflow prevention devices, ensuring 
water supply protection and regulatory 
compliance for commercial properties.

Backflow Prevention
Testing

Regular servicing of commercial hot 
water systems including safety 

inspections, efficiency checks, and 
component replacement. Prevents 

failures in high-demand environments.

Hot Water System
Maintenance

Inspection and repair of fire protection 
systems including hydrants, and hose 

reels. Ensures critical safety 
infrastructure operates reliably.

Fire Services
Maintenance

Periodic leak testing, safety verification, 
and compliance checks for commercial 
and industrial gas installations. Protects 

facilities and occupants.

Gas System
Inspections

MAINTENANCE PROGRAMME BENEFITS

Reduced Emergency Callouts

Extended Equipment Lifespan

Predictable Budgets

Regulatory Compliance

Operational Continuity



East Plumbing Co continues to expand its service 
capability and geographic reach across Victoria. The 
company is investing in team development, advanced 
equipment, and new specialisations to meet the growing 
demand from commercial construction, property 
management, and industrial operations.

With a strong pipeline of repeat clients and an expanding 
portfolio of major construction partnerships, East 
Plumbing Co is positioned to scale its maintenance 
contracts and emergency service coverage across wider 
Victorian regions.

Future Growth & Expansion

GROWING WITH 
MELBOURNE'S 
COMMERCIAL AND 
INDUSTRIAL SECTOR

• Commercial & Industrial Sector Expansion
• Enhanced Preventative Maintenance Programmes
• Advanced Diagnostic Capabilities
• Team Development & Training
• Regional Victoria Expansion

STRATEGIC GROWTH AREAS

• Fire Services Expansion
• Commercial Roofing Specialisation
• Technology Integration

CAPABILITY DEVELOPMENT

• Property Management Partnerships
• Construction Sector Relationships
• Community Project Involvement

PARTNERSHIP OPPORTUNITIES



Your facility deserves a plumbing partner who understands commercial 
operations, responds when it matters, and delivers solutions that last. 

East Plumbing Co. is ready to protect your infrastructure
and keep your business operating.

LET’S WORK
TOGETHER

Melbourne
& Surrounding Regions

 24/7
Emergency Response

(03) 8905 4957 www.eastplumbingco.com.au admin@eastplumbingco.com.au


